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Postgraduate Toolkit on DVD 

 

The first edition of our "Postgraduate Toolkit" was successfully launched in November 2011 

to a packed venue at the Johannesburg Theatre.  It has subsequently been launched at 

UNISA, the University of Johannesburg and Monash University South Africa.  The Toolkit 

has also been exhibited at the National Research Foundation's Annual SA PhD Conferences 

in Durban, Johannesburg and Cape Town.  The second edition of the Toolkit was 

launched on 11 August 2015.  We believe that the Postgraduate Toolkit is a much-needed 

initiative to assist postgraduate students in their studies.  It serves as a valuable resource in 

specialist areas of research, academic writing and the enhanced professional development 

of academics and emerging researchers.  One user has said, “Your toolkit has been 

extremely valuable thus far and has been instrumental in getting me to chapter 4 approval 

stage!  Thank you!”  The second edition contains extensive updates and voice recordings of 

PowerPoint presentations on selected chapters. 

 

Chancellor of the University of Johannesburg, Ms Wendy Luhabe, describes this Toolkit as 

"a pioneering initiative [which] has the potential to greatly assist postgraduate students from 

all disciplines.... The fact that the Toolkit is in CD format will also allow it to be used easily 

and conveniently by students.  Tips offered are also beneficial to supervisors of 

postgraduate research, as these would, for example, enhance their understanding of the 

powerful role of effective mentorship in accelerating the career development of young 

researchers and potential academics." 

 

Dr Adrienne Mϋller, who received her PhD shortly before the launch of the first edition of the 

Toolkit, notes, "Having recently been awarded a PhD, I can attest to the need for 

postgraduate students to be appropriately equipped in order for them to successfully 

complete their degrees within the required time period.... Thank you for designing this much 

needed "Postgraduate Toolkit" for postgraduate students."   

 

Dr Leila Kajee, from the University of Johannesburg, says, “As a supervisor I have seen 

students feel disempowered when they reach out for assistance, because they are never 

quite sure if they are “getting it right”.  As such they require support and care during this very 

stressful time of their lives.  The development of the Postgraduate Toolkit […] is an 

ambitious project that covers the wide range of research stumbling blocks, from writing a 

research proposal to the relationship with your supervisor.” 
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I have designed this Toolkit in such a way as to cover ten important, and often problematic, 

topics for postgraduate students, each of which forms a separate chapter.  Below is some of 

the key content of each of the ten chapters. 

 

Summary of content of the Postgraduate Toolkit on DVD 

 

The following is a brief summary of the key focus areas of each of the ten chapters in the 

Postgraduate Toolkit on DVD.  Each chapter contains practical exercises to encourage users 

to apply what they have learnt to their own research projects. 

 

Chapter 1: How to write a research proposal 

 The importance of a research proposal; 

 The structure of a comprehensive research proposal, with each of the components 

explained in further detail; 

 Examples of research proposals from a variety of disciplines and from Honour’s level 

through to PhD 

 

Chapter 2: How to write a grant application or funding proposal 

 How to find potential funders; 

 The structure of a grant application, with each of the key components explained in further 

detail.  The National Research Foundation’s Thuthuka application form is used as an 

example; 

 A basic project management plan that will guide the implementation of the proposed 

research and which can be included in the grant/ funding application 

 

Chapter 3: An overview of research design and methodology 

 What is research design and methodology? 

 Some ethical considerations in research; 

 Importance of effective record-keeping; 

 Types of data (primary and secondary; quantitative and qualitative); 
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 Different types of research methods; 

 Specific key concepts (sampling, sampling error and bias, non-sampling error, reliability, 

validity, pilot testing); 

 Quantitative data analysis (descriptive and inferential statistics); 

 Qualitative data analysis (content analysis); 

 Example of a research design and methodology chapter 

 

Chapter 4: Guidelines on how to write a thesis and research report 

 Some important guidelines, such as when to start writing, the length of a thesis/ research 

report, how to edit the document and some tips on addressing “writer’s block”; 

 Different structures of a thesis, with each of the key components/ chapters explained in 

further detail. Special attention is turned to the writing of the literature review; 

 University requirements for submission; 

 What happens after I submit my thesis? (the examination process); 

 Examiners’ expectations; 

 Common mistakes that students make when writing the thesis 

 

Chapter 5: How to write and publish an academic paper 

 The importance of publishing; 

 Finding a suitable journal; 

 The components of an original research paper, with each of the key components 

explained in further detail; 

 The submission process and what happens thereafter; 

 Some ethical considerations 

 

Chapter 6: Tips for oral and poster presentations on your research 

 When would you be presenting your research? 

 The structure of an oral and poster presentation; 

 Some general presentation tips, for example regarding preparation and delivery; 

 An example of an oral presentation 
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Chapter 7: Key project management principles in research 

 Your research as a project; 

 Importance of stakeholder management; 

 Planning the research project; 

 Guidelines in controlling, monitoring and evaluating a research project, so that the 

project is completed within the allocated time and budget, and according to the required 

quality standards; 

 A basic project management plan to guide the planning, implementation, monitoring, 

evaluation and strategic review of the research project 

 

Chapter 8: Some self-empowerment tools and support systems for postgraduate 

success 

 Some common challenges encountered in postgraduate study; 

 Assessing your quality of life; 

 Tips to address certain challenges, for example time-management tips; 

 Enhancing interpersonal communication through the use of the “Johari window”; 

 Understanding motivation by briefly considering the theories of Maslow and Herzberg; 

 Some suggestions on what workplaces can do to enhance their support to employees 

who are studying 

 

Chapter 9: The student, supervisor and university – enhancing postgraduate 

supervision 

 The role of the supervisor as a mentor; 

 Assessing dominant mentoring and learning styles; 

 Using the concept of the “emotional bank account”, as well as an understanding of 

different frames of reference and personal values, to enhance interpersonal relations; 

 The key roles and responsibilities of supervisors and postgraduate students; 

 Managing potential conflict between supervisor and student; 

 An example of a mentoring pledge and progress report; 

 A condensed outline of a proposed integrated performance management system in 

academia to enhance the quality of postgraduate supervision 

  



Postgraduate Toolkit on DVD 

© Layla Cassim ERS Consultants CC, January 2016 Page 5 

Chapter 10: Your personal and professional development contract (PDC) 

 The importance of the PDC in guiding all aspects of your structured learning and 

development; 

 A template of our customised PDC, which users can adapt to suit their own needs and 

which covers goals, key activities, time frames, required resources, possible risks and 

contingencies; 

 How the PDC can be used by students and supervisors to guide the student’s learning, 

development and progress with his/ her postgraduate study 

 

For further information, please feel free to contact me on Lcassimers@gmail.com or 

telephonically on 0749995847.  To place an order, kindly complete the order form on the 

next page.  The Toolkit is available for sale at R500-00 per DVD. 

 

Yours in development, 

Dr Layla Cassim 

 

B.Pharm. (with distinction), PhD (Pharmacology) (Rhodes), MBA (with distinction) (UNISA) 

Managing Director: Layla Cassim ERS Consultants CC 

CK number: 2008/198172/23 

www.laylacassim.co.za 

Mobile: 0749995847 

Email: lcassimers@gmail.com  

  

mailto:Lcassimers@gmail.com
http://www.laylacassim.co.za/
mailto:lcassimers@gmail.com
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ORDER FORM FOR THE POSTGRADUATE TOOLKIT ON DVD 

Please complete all sections of the form below, and email it back to Dr Layla Cassim on 

Lcassimers@gmail.com.  Discounts are available for bulk orders (above 5), so please feel free to 

contact me to find out more about this. 

 

1. Purchaser’s details 

Full name and surname  

Title  

Contact telephone numbers Landline: 

Mobile: 

Fax number  

Email address  

Postal address to which the Toolkit 

will be posted 

 

 

 

Please indicate if you are a student/ 

staff member at any of the following 

institutions (discount of R100 on 

DVD then applies): University of 

Limpopo, Stellenbosch University, 

Nelson Mandela Metropolitan 

University, Human Sciences Research 

Council 

Student/ staff number:   

 

2. Order 

Unit price per Toolkit  

(2
nd

 edition) 

 

Number of Toolkits you 

would like to order 

Total price 

R 500-00   

* Please note that Layla Cassim ERS Consultants CC is a non-VAT vendor.  

mailto:Lcassimers@gmail.com


Postgraduate Toolkit on DVD 

© Layla Cassim ERS Consultants CC, January 2016 Page 7 

* Please also note that the price includes SAPO postage (“ordinary parcel” with a customer tracking 

number, which is normally delivered in 5 working days).  If you would like me to courier mail your 

order to: 

a) your nearest Post Office counter, there will be an additional cost to you of R120; or 

b) your door (physical address), there will be an additional cost to you of R200. 

* If there is a Post Office strike, or delays in postage due to such a strike, the Toolkit will be courier 

mailed to your nearest Postnet counter at an additional cost of R120. 

* Please also note that if you live away from a regional centre, there is an additional levy of R200 for 

courier mailing. 

 

3. Banking details 

 

Please make your deposit into the following bank account.   

Account holder Layla Cassim ERS Consultants CC 

Account number 4074692566 

Bank ABSA 

Branch Oakdene 

Branch code 632005 

Deposit reference Your surname AND name of your institution (e.g. 

“Khanyile Wits”) 

Bank’s SWIFT number (for international deposits) ABSAZAJJ 

 

Thank you very much for your business and I wish you immense success with your postgraduate 

studies. 

 

Kind regards, 

Dr Layla Cassim 

Founder and Managing Member: Layla Cassim ERS Consultants CC 

CK number: 2008/198172/23 

www.laylacassim.co.za  

Mobile: 0749995847 

Email: Lcassimers@gmail.com  

http://www.laylacassim.co.za/
mailto:Lcassimers@gmail.com

